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Dexero FD Entreprise License

SaaS Packages

We recommend purchasing a Dexero FD Enterprise license if :

We recommend purchasing a Dexero FD Enterprise

SaaS Package if :

	 You will be installing Dexero FD on your own equipment		

	 You require full control of the application and its source code

	 You’re looking for a turnkey solution than can be

	 implemented within hours

	 You do not have access to technical resource for installation

	 and maintenance

	 You do not want to manage hosting

	 You need a 24/7 up-time guarantee

Dexero FD is an innovative information management 

solution that offers everything needed to collect,

manage, and share data in one simple package.

Dexero FD Enterprise can be purchased as a software 

license or as SaaS packages.

Overview
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FD Enterprise License
Dexero FD Enterprise Edition

Updates and Basic Support Program

Advanced Support Program

Price $25,000 USD

Price $5,000 USD

Price $10,000 USD

	 Valid for one production instance (one in-memory instantiated copy of 	

	 the application within a JVM on a dedicated server)

	 20% discount for educational institutions, nonprofit organization or 	

	 government

	 20% discount on the purchase of a 2nd (or more) instance

	 Entitles you to all new versions and updated during the

	 subscription period

	 Includes support to administrators and for database server configuration

	 20% discount for educational institutions, the nonprofit organization 		

	 or government

	 Prerequisite : existing Updates & Basic Support Program subscription

	 Applicable only to supported server configurations

	 20% discount for educational institutions, the nonprofit organization 	

	 or government

Includes a 1 year subscription to the Updates & Basic Support Program

1 year renewal

1 year renewal
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SaaS Packages

Dedicated SaaS Shared SaaS

If you are looking for a turnkey solution that can be implemented 

within hours Dexero has established a rental complete offer that

include hosting, equipment equipment rental and maintenance

(including Dexero of FD updates).

To ensure the highest service quality Dexero use iWeb Technologies 

hosting services, one of the leading hosting companies in America. 

iWeb provide a premium quality technological infrastructure to thou-

sand of customers in more than 150 countries.

Dexero offers two leasing offers: Dedicated Software as a Service and 

Shared Software as a Service.

	 Dedicated server for your business without the constraints

	 sually associated with shared SaaS

	 Ideal for large organizations (more than one user group) that

	 need to process a large volume of forms and data

	 1 year minimum contract

	 After 3 years, the client retains ownership of its Dexero FD

	 Enterprise Edition license

	 Scalable packages based on the usage

	 Ideal for SMEs and for customers who manage more than

	 1,000 questions, 1 million responses and 25 data managers

	 Shared server

	 Monthly or annual contract
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Dedicated SaaS

2 Web Servers 1 Database Server

CPU 2x Xeon Quad Core 2.5GHz Core2 Duo 2.4GHz

OS CentOS 5 CentOS 5

HD 2x 320 GB SATA2 4x 320GB SATA2

RAID RAID-1 Hardware RAID-5 Hardware

Application Server Tomcat 5.5 Tomcat 5.5

RAM 6 GB 2 GB

Databases MySQL 5

Backup 50 GB 50 GB

Firewall Software firewall Software firewall

Load Balancer N/A

Monthly Bandwidth 3,000 GB N/A

Additional Bandwidth $0.25 / GB N/A

Hardware Warranty 4 hours on faulty parts replacement

SLA 24 / 7 uptime monitoring with 1 hour max response time

User Support 5h per month

Price $6,000 USD per month

Contract Duration 1 year minimum

SaaS Enterprise Cluster Package

Dexero offers a turnkey solution that combine high-end hosting, 

dedicated server rental, equipment installation and maintenance 

and 24 / 7 monitoring.

Other configurations are available.
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SaaS Enterprise Package

Dedicated SaaS (Continued)

2 Web Servers 1 Database Server

CPU 2x Xeon Quad Core 2.5GHz Core2 Duo 2.4GHz

OS CentOS 5 CentOS 5

HD 2x 320 GB SATA2 4x 320GB SATA2

RAID RAID-1 Hardware RAID-5 Hardware

Application Server Tomcat 5.5 Tomcat 5.5

RAM 6 GB 2 GB

Databases MySQL 5

Backup 50 GB 50 GB

Firewall Software firewall Software firewall

Load Balancer N/A N/A

Monthly Bandwidth 2,000 GB N/A

Additional Bandwidth $0.25 / GB N/A

Hardware Warranty 4 hours on faulty parts replacement

SLA 24 / 7 uptime monitoring with 1 hour max response time

User Support 5h per month

Price $3,260 USD per month

Contract Duration 1 year minimum
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1 Web Server

CPU 2x Xeon Quad Core 2.5GHz

OS CentOS 5

HD 2x 320 GB SATA2

RAID RAID-1 Hardware

Application Server Tomcat 5.5

RAM 6 GB

Databases MySQL 5

Backup 50 GB

Firewall Software firewall

Load Balancer N/A

Monthly Bandwidth 2,000 GB

Additional Bandwidth $0.25 / GB

Hardware Warranty 4 hours on faulty parts replacement

SLA 24 / 7 uptime monitoring with 1 hour max response time

User Support 5h per month

Price $2,550 USD per month

Contract Duration 1 year minimum

SaaS Economic Package

Dedicated SaaS (Continued)
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Shared SaaS Basic Package

Options

Pricing for the shared SaaS offer is based on its usage. 

Four variables are used to quantify Dexero FD usage :

You can upgrade your package at any time during the year by

paying the monthly cost difference between the 2 packages. To 

enjoy the 10% discount you must renew your one-year agreement 

in time for your update.

Note that Dexero FD mass mailing feature is not available to 

shared SaaS customers. 

* Example : each respondent to a 10 questions form will generate 10 answers.

A calculated variable also count as an answer.

	 The total number of questions for all your forms

	 The number of responses generated by your forms *

	 Reserved disk space for file upload

	 The number of administrator accounts

Questions 50

Answers 50,000

Administrators Accounts 1

Storage Space 100 MB

Monthly Price $30 USD

Yearly Contract Discount - 10%

50 Included

100 + $15 per month

250 + $30 per month

500 + $50 per month

1,000 + $90 per month

Questions

1 Included

5 + $15 per month

10 + $25 per month

25 + $50 per month

Administrators Accounts

100 MB Included

500 MB + $25 per month

1 GB + $40 per month

2 GB + $75 per month

Storage Space

50,000 Included

100,000 + $15 per month

250,000 + $30 per month

500,000 + $50 per month

1,000,000 + $90 per month

Answers


